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Public services available in Central Hume region (* indicates a contracted service)
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Private services available in Central Hume region
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Service Contact Details ~ Public Agencies
Name of Agency Service Type Contact Person Address, Phone no, Fax no,

Public Agencies
Alpine Health (Alpine) Multi-purpose Service Trevor Marshall Bright, Mt Beauty & Myrtleford

Mailing address: PO Box 236, Myrtleford 3736
Phone: 03 57 519 300 Fax: 03 57 519 396
Web: www.alpinehealth.org

Beechworth Health Service (BHS) Health Service Amanda Boers Street address: Sydney Road, Beechworth
Mailing address: PO Box 20 Beechworth 3747
Phone: 03 57 280 200 Fax: 03 57 282 288
E-mail: beechworth.health.service@hume.org.au
Web: www.beechworthhealthservce.com.au

Centacare Welfare/support
agency

Paul Fogarty Central Hume services:
‘Tara Court’ 1 Ford Street, Wangaratta 3677
Phone: 03 57 212 341
Head office: 65 Baxter Street, Bendigo
Phone 03 54 439 577 Fax: 03 54 417 713
E-mail: Centacare@centacare-sandhurst.org.au
Web: www.centacare-sandhurst.org.au

CRS Australia Rehabilitation Gary Lorenz 53 Ryley Street, Wangaratta 3677
PO Box 248, Wangaratta 3676
Phone: 03 57 234 700 Fax: 03 57 234 705
Web: www.crsaustralia.gov.au

Delatite Community Health Service
(DCHS)

Community Health Wayne Weaire 45 Coster Street, Benalla 3672
Phone: 57 612 200 Fax: 03 57 612 202
Web: www.Benallahospital.com.au

Hume Corridor Community
Outreach Health Service (HCCOHS)

Hospital/Health Service Wayne Weaire Street address: Cowslip Street, Violet Town
Mailing address: P. O. Box 61 Violet Town 3669
Phone: 03 5736 6366 Fax: 03 5736 6300
E-mail: hcch@mcmedia.com.au

Mansfield District Hospital (MDH) Hospital/ Health
Service

Janene Ridley Street address: 53 Highett Street, Mansfield
Mailing address: PO Box 139, Mansfield 3724
Phone: 03 57 752 111 Fax: 03 57 751 352
E-mail: admin@mdh.org.au
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Web: www.mansfieldhospital.org.au
Service Contact Details ~ Public Agencies ~ continued
Name of Agency Service Type Contact Person Address, Phone no, Fax no,
NESAY Inc
North East Support and Action for
Youth

Welfare/support
agency

Glen Stawiarski &
Angelique Phillips

Street address: 22 Rowan Street, Wangaratta
Mailing address: PO Box 572, Wangaratta 3676
Phone: 03 57 217 006 Fax: 03 57 218 185
E-mail: aphillips@nesay.com.au or
gstawiarski@nesay.com.au

Northeast Health Wangaratta (NHW)
NHW Mental Health Service Hospital/ Health

Service
Michael Nuck

NHW Sub-Acute Hospital/ Health
Service

Jacqui Verdon
NHW Aids and Equipment Program Hospital/ Health

Service
Maryann Bruinewoud

NHW Acute Hospital/ Health
Service

Helen Mitchell
NHW Community Health Hospital/ Health

Service
Debra Eason

NHW Aged Psychiatry Service Hospital/ Health
Service

Sandra Davidson
NHW Home Based Nursing Hospital/ Health

Service
Laney Culhane

Street address: Green Street, Wangaratta
Mailing address: PO Box 386, Wangaratta 3677
Phone 03 57 220 111 Fax: 03 57 220 109
E-mail: enquiries@hume.org.au
Website: http://nhw.hume.org.au

Ovens and King Community Health
Service (O&KCHS) also Aged Care
Assessment Team (ACAS)

Community Health Fiona McLennan 86-90 Rowan Street, Wangaratta
Phone: 03 57 232 000 Fax: 03 57 232 000
E-mail: admin@ovenasandking.org.au
Web: www.ovensandking.org.au

SCOPE Vic Ltd Non-government
organisation

Mary Bridgland Street address: 24 Carrier Street, Benalla
Mailing address: PO Box 128 Benalla 3672
Phone: 03 57 627 121 Fax: 03 57 627 488
E-mail: mbridgland@scopevic.org.au
Web: www.scopevic.org.au



6

Service Contact Details ~ Public Agencies ~ continued
Name of Agency Service Type Contact Person Address, Phone no, Fax no,
Specialist Children’s Services –
(SCS) and Early Childhood
Intervention Services Intake –
(ECIS) Department of Human
Services

Department of Human
Services

Hillary Sellars Street address: 43–47 Rowan Street, Wangaratta
Mailing address: PO Box 460, Wangaratta 3676
Phone: 02 60 557 778 or 03 57 936 433
Fax: 02 60 557 700

Upper Hume Community Health
Service (UHCHS)

Community Health John Whitelaw Street address: 12 Stanley St, Wodonga
Mailing address: PO Box 173, Wodonga 3689
Phone: 02 60 228 888 or Freecall 1800 657 573
Fax: 02 60 245 792
E-mail: mail@uhchs.vic.gov.au
Web: www.uhchs.vic.gov.au

Upper Murray Centre Against Sexual
Assault (UMCASA)

Centre Against Sexual
Assault

Kerry Burns Street address: 38 Green Street, Wangaratta
Mailing address: PO Box 438, Wangaratta 3678
Phone: 03 57 222 203 Fax: 03 57 222 329
E-mail: admin@umcasa.org.au
Web: www.casa.org.au

Upper Murray Family Care (UMFC) Welfare/Support
Agency

Sharyn Corben or
Ruth Harris

Street Address: 36-38 Mackay St
Mailing address: PO Box 389 Wangaratta 3676
Phone: 03 57 234 000 Fax: 03 57 234 099
admin@umfc.com.au

Yarrawonga Community Health
Centre (YCHC)

Community Health Rachael Willis 30 Piper Street, Yarrawonga 3730
Phone: 03 57 441 324 Fax: 03 57 431 426
Rachael.willis@ydhs.hume.org.au
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Service Contact Details ~ Private Practice
Name of Agency Service Type Contact Person Address, Phone no, Fax no, e-mail and web

Private
Alison Keir Private Psychologist &

Family Therapist
Allison Keir 26B Reid Street, Wangaratta 3677

Phone/Fax: 03 57 212 279 or 0418 662 930
E-mail: allisonkeir@iinet.net.au

Anne Jovaras Podiatrist
(A Jovaras)

Private Podiatry
Practice

Anne Jovaras Address: 39 Camp Street, Beechworth 3747
Phone/Fax: 03 57 281 927
Phone: Tues & Thurs 03 57 281 566
E-mail: Jovaras@westnet.com.au

Carrier Street Clinic Private GP practice &
practice nurse

Lynette Primmer 30 Carrier St Benalla 3672
Phone: 03 57 624 629 Fax: 57 625 991
E-mail: cscadm@benalla.net.au

Footworks Podiatry Group
(Footworks)

Private Podiatry
Practice

Simone Hocking Practices at Benalla, Corowa; Mt Beauty,
Myrtleford, Bright
Mailing address: PO Box 828, Wodonga 3689
Phone: 0427 511 713 Fax: 02 60 270 587

Hands on Health Care (Hands On) Private Practice
Physiotherapy &
Podiatry

Jeff Gosbell Street address: 26 Ovens Street, Wangaratta
Mailing address: PO Box 538, Wangaratta 3678
Phone: 03 57 223 100 Fax: 03 57 223 016

Hume Psychology Private Psychology
Practice

Terry Zeeher or
Tony Jago

Street address: 96 Rowan Street, Wangaratta
and Private consulting rooms, Benalla Hospital
Mailing address: PO Box 409, Wangaratta 3676
Phone: 03 57 222 589 Fax: 03 57 222 136
E-mail: terrytaylor@bigpond.com

Katrina Ramsay Private Speech
Pathologist

Katrina Ramsay Street address: 10 Chisholm St, Wangaratta
Mailing address: 93 Yarrabee Road, Markwood
3678
Phone/Fax: 03 57 270 261 (ring first to establish
fax connection)
E-mail: hkram@bigpond.com
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Service Contact Details ~ Private Practice ~ continued
Name of Agency Service Type Contact Person Address, Phone no, Fax no,
Mansfield Podiatry Private Podiatry

Practice
Louise Marker Street address: 51 Highett Street, ‘Bentley

House’ Mansfield
Mailing address: 7 Baldry Street, Mansfield 3722
Phone: 03 57 752 111 Fax: 03 57 751 352
E-mail: loumar@netc.net.au

North East Physiotherapy Services
(NEPhysio)

Private Physiotherapy
Practice

Tony O’Donnell 10 Chisholm Street, Wangaratta 3677
Phone: 03 57 752 111 Fax: 03 57 221 093
E-mail: wangaratta@nephysio.com.au

North East Podiatry Private Podiatry
Practice

Kim/Damien Rossato 10 Chisholm Street, Wangaratta
Mailing address: PO Box 593, Wangaratta 3676
Phone: 03 57 212 533 Fax: 03 57 221 093

North East Victorian Division of
General Practice (NEVicDivGPs)

More Allied Health
Services

Natalie Orgias P.O. Box 666, Benalla. VIC. 3672
Phone: (03) 5762-2444 Fax: (03) 5762-8444
E-mail: natalieo@nevicdgp.org.au

Ovens Valley Physio (Ovens) Private Physiotherapy
practice

Elizabeth Cerini 164 Myrtle Street, Myrtleford 3737
Phone: 03 57 511 050

Peter Wiseman Private OT Practice Peter Wiseman RMB 4360 Merrijig 3723
Phone: 0415 685 057 Fax: 03 57 775 239
E-mail: p.wiseman@bigpond.com

Phillip J O’Keefe
(O’Keefe)

Private Physiotherapy
Practice

Phillip O’Keefe Street address: 29 Baker Street, Wangaratta
Mailing address: PO Box 15, Wangaratta 3676
Phone: 03 57 217 837 Fax: 03 57 221 541

Physiocare Wangaratta & Northeast
Hand Therapy (Physiocare)

Private Physiotherapy
Practice

Barbara Binks 25 Green Street, Wangaratta 3678
Phone: 03 57 215 874 Fax: 03 57 219 930
E-mail: physiocr@bigpond.com.au

Reality Bites Nutrition Solutions
(Reality Bites)

Private Dietitian
Practice

Cally Sumpter 132 High Street, Mansfield 3722
Phone: 57 791 730
E-mail: calshan@bigpond.com

Telos Consolidated (Telos) Private Psychology &
Social Work Practice

Judy Crabb Street address: 28 Graham Avenue, Wangaratta
Mailing address: PO Box 680, Benalla 3672
Phone: 03 57 219 388 Fax: 03 57 219 388
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E-mail: jcrabb@iinet.net.au
Service Contact Details ~ Private Practice ~ continued
Name of Agency Service Type Contact Person Address, Phone no, Fax no,
The Foot Centre Private Podiatry

practice
Alison Fitzgerald &
David Kidd

Street address: 84 Rowan Street, Wangaratta
Mailing address: PO Box 1242 Wangaratta 3676
Phone: 03 57 215 700 Fax: 03 57 216 199
E-mail: thefootcentreaf@swiftdsl.com.au

Wangaratta Audiology Services
(Wang Audiology)

Private Audiology
Practice

Diana Bienvenu 82 Docker Street, Wangaratta
Mailing address: PO Box 1000, Wangaratta 3676
Phone: 03 57 224 433 Fax: 03 57 221 166
E-mail: waspl@iinet.net.au
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Descriptions – Public Agencies
Agency Target Description
Alpine Health
(AH)

People living and visiting
the Alpine Shire

Provide a range of health services to the people of Alpine Shire.

Beechworth Health
Service (BHS)

Residents of
Beechworth, Stanley,
Wooragee, Silver Creek
and surrounds

The Allied Health Team consists of Physiotherapy, Diabetes Education, Podiatry, Dietetics,
Occupational Therapy, Adolescent Counselling and an Allied Health Assistant providing inpatient,
residential and outpatient services with some regional podiatry services. Speech pathology and
social work can be accessed as needed from North East Health Wangaratta

Centacare People of any age, race,
religion or economic
status

Centacare Diocese of Sandhurst Family Services provides the following services to people of any
age, race, religion or economic status: counseling for marriage/relationships; personal; family &
child; grief & loss and separation. Conciliation services, pre-marriage education,
marriage/relationship enrichment; parenting programs and Seasons, a small group program for
children who have experienced a loss through death, separation or divorce

CRS Australia People who have an
injury, disability or
illness

CRS provides vocational rehabilitation services to people who have an injury, disability or illness;
who want to get or retain work and who are usually receiving a Centrelink benefit (but not always).
We also do insurance related Occupational Rehabilitation to provide return to work services to
injured workers and their employers.

Delatite Community
Health Service
(DCHS)

All ages and all groups
within the community

Provides community and allied health services to local government areas of Benalla and Mansfield

Early Childhood
Intervention
Services (ECIS) &
Specialist Children’s
Services (SCS)
Department of
Human Services

Families with children
birth to school entry,
who have a disability
and/or developmental
delay.
Covers the entire Hume
Region.

Early Childhood Intervention Services (ECIS) provide information, therapy, education and support
services for children prior to school entry with a disability or developmental delay, and their
families. ECIS intake accepts referrals for service from families and professionals. Referrals are then
allocated to service required. Families can access Speech Pathology, Physiotherapy, Occupational
Therapy, Family Services Coordination (case management), Psychologist and Educational Advisor.
ECI intake takes referrals for Specialist Children’s Services (DHS) and SCOPE in central Hume
region. The regional DHS service – Specialist Children’s Services – is a component of ECIS and
works in a partnership with agencies to provide a coordinated service to families.
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Descriptions – Public Agencies
Agency Target Description
Hume Corridor
Community
Outreach Health
Service (HCCOHS)

All ages and all groups
within the community

Funded under Commonwealth Rural Health Scheme, providing an outreach model of service in the
community rather than agency based.

Mansfield District
Hospital (MDH)

Local Mansfield
community

Physiotherapy 76 hours per fortnight; contracted OT services
Inpatients, Outpatients (HACC), Aged care residents, Cardiac rehabilitation

NESAY Inc
North East Support
and Action for
Youth

Youth NESAY is a regional welfare agency for youth which incorporates the following programs:
Walk the Talk; School Engagement Program; Yarrawonga/Mulwala Family and Youth Support
Program; School Focused Youth Service; Job Placement, Employment and Training; Reconnect;
Adolescent Support Program; Personal Support Program; Freeza; Supported Accommodation
Assistance Program; Housing Establishment Fund; SmartArts Program; Hume Region Homelessness
Network; Family Mediation Service; Mansfield Youth Services Program; Benalla Youth Services
Program

Ovens and King
Community Health
Service (O&KCHS)

HACC target group for
most services. For some
of the Speech role,
people 16-64 with a
complex communication
disability, and for some
of the Continence role
children 6-16. For some
podiatry services, low
income individuals in
local communities.

Rural Allied Health team (RAHT) – HACC funded program which services Ovens Valley part of
Alpine Sire, Benalla & Mansfield, Rural City Wangaratta except city itself in most cases
Focus is on home visiting, apart from Podiatrist, which is centre based.

HACC target group is older frail & younger disabled with a moderate, severe or profound disability
who are at risk of premature entry into residential care AND their carers.
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Descriptions – Public Agencies ~ continued
Agency Target Description
Northeast Health
Wangaratta

All people in the North
Eastern Hume Region

Acute & Community Health, Health promotion, Victorian Aids & Equipment program & Enhanced
Independence Fund
Inpatient Thomas Hogan Rehabilitation: Physio, OT, Social Work (SW), Speech Pathology
(SP), Dietetics, Allied Health Assistants (AHAs)
Community Rehabilitation & Sub-acute ambulatory care services (centre based & home
based rehabilitation). Physio, OT, SW, SP, Dietetics, AHAs. Activities: Individual, group, community
access, interdisciplinary.
Mental Health Service: provide a range of mental health services to NE Victoria with over 80
staff.
Integrated Primary Mental Health Co-located in GP surgeries & community health services.
Focus is upon depression, anxiety, early intervention, community education & development.
Adult Community Psychiatry: 24 hour Crisis Assessment, case management, outreach to central
Hume region.
In-patient service: Kerferd 20 bed acute psychiatry
Aged Psych: community case management NE Victoria wide.

SCOPE Families with children
aged 0-6 years who
have a disability and/or
developmental delay,
living in the Hume
Region.

Scope provides a range of therapy services at home, preschool, or childcare setting. Scope also
provides therapy services in the school system as well.

Upper Hume
Community Health
Service

General community The majority of our services are in the Upper Hume Primary Care Partnership. The services we
offer in Central Hume are as follows:
In the Mt Beauty section of the Alpine Shire, generalist counselling, alcohol & other drugs services,
community health development workers, community transport coordinator, domestic violence
outreach services, etc
Gambler’s help services and financial counseling for the whole of the Central Hume Primary Care
Partnership.



13

Descriptions – Public Agencies ~ continued
Agency Target Description
Upper Murray
Centre Against
Sexual Assault
(UMCASA)

Victims/survivors of
sexual assault; their
partners, family &
friends

Open Monday – Friday, 9.00- 5.00pm
Based in Wangaratta with outposted services in Benalla and Wodonga
Free and confidential crisis and counselling, advocacy & support for victim/survivors of sexual
assault in the Eastern Hume region: men, women, young people & children.
Groups for victim/survivors of sexual assault.
Counselling & support for partners/family/friends of victims of sexual assault
Community education, professional training, secondary consultation, public advocacy & research on
sexual assault issues
Contribute to local partnerships / projects on sexual assault, family violence and child protection
issues.

Upper Murray
Family Care

Families and individuals
in the NE Victoria, Upper
Murray, cities of
Albury/Wodonga,
Wangaratta, Benalla and
surrounding shires.

Upper Murray Family Care provides Placement and Support and Child Care Consultation and Respite
Service both in the pre-school and home settings. UM Family Care also is responsible for the
Preschool Support Program and houses the Preschool Field Officers, supporting preschool students
with disabilities and preschools. Services include: foster care program, financial counselling,
interchange, support services for families, early years development advisors, children’s services
resource development (CSRDO), carer’s respite and information service (CRIS), community legal
service, family options and children’s contact service.

Yarrawonga
Community Health
Centre

General population of
Yarrawonga & district

Community health centre offering a range of services including: HACC community car, Generalist
Counselling, Welfare Casework, SAAP (Housing) support worker, Community Health Nursing,
Dietitian, Podiatry, Physiotherapy and Occupational Therapy. Living Longer in Yarrawonga (LLIY)
Health promotion programs include: Walk and Talk group, Cardiac Rehabilitation, Healthy lifestyle
(Diet no more group), Strength Training, Grief and Loss Support, Parkinson's support group,
Exercise Your Mood and Paws in the Park. Open Monday-Friday 8.30-5pm (Excluding public
holidays). Ph: 57438 500
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Descriptions – Private Practice
Practice Description
Allison Keir Psych assessments, therapies & counseling – child, adolescents, individuals & families, not crisis intervention. Secondary

consultations and supervision for organizations and workers
Anne Jovaras
Podiatrist

General podiatry private practice. Centre based foot care for all ages covering all aspects of podiatry

Carrier Street
Clinic

This GP practice in Benalla offers a psychiatric nurse, diabetes educator, dietitian and podiatrist to the general population of
Benalla & district.

Footworks
Podiatry Group

I provide podiatry, mainly primary care & maintenance (diabetes in particular) to outer rural communities. I do see
sport/biomechanical & paediatrics also. I enjoy the diabetes assessments & education sessions. The areas I visit include:
Benalla – Carrier Street Clinic, Mt Beauty Hospital, Corowa Community Health Centre; Myrtleford Hospital and Bright

Hands on Health
Care

Private practice, jointly providing both physiotherapy and podiatry services
Hume Psychology Diagnosis and treatment of: depression & anxiety, trauma (including post traumatic stress), stress, grief & loss, fears &

phobias
Relationship counseling, psychological assessment & reports, personality & psychotic disorders

Katrina Ramsay
Speech Pathology

Child and adolescent speech & language
Mansfield Podiatry Private Podiatry Practice.

3 days per week 8:30 – 5:00 clinic
Servicing local nursing home and local retirement village.
General podiatry medicine, biomechanics & orthoses prescription; DVA & Medicare registered

North East Podiatry Podiatry care for the wider community, clinic based
North East Victorian
Division of General
Practice

General Practice Division who also funds More Allied Health Services (MAHS) in community settings and GP practices in NE
Victoria
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Descriptions – Private Practice ~ continued
Practice Description
North East
Physiotherapy
Services

Wangaratta 8:00 am to 6:00 pm Monday to Friday
9:00 to 12:00 Saturday

Benalla 8:00 am to 6:00 pm Monday to Friday
Yarrawonga 9:00 am to 6:00 pm Monday to Friday
Euroa 9:00 am to 5:00 pm Tuesday

9:00 to 12:00 Friday
Bright 9:00 to 12:00 Monday, Wednesday, Friday
Wangaratta Private Hospital 7 days/365 days per year, approximately 1-4 hours per day; Yarrawonga Hospital approximately
2 -3 days per week; also manual handling and industrial consultancy

Ovens Valley Physio Private practice home visits, hostel visits, hydrotherapy & gym programs
Peter Wiseman OT Community based, home visits, assessments, driving assessments, occupational rehab, mobility, ADL & all generalized OT

services
Phillip J O’Keefe Pty
Ltd Physiotherapy

Private physiotherapy practice, engaged in prime contact and referred patient treatments with a special interest in
manipulative physiotherapy and sports medicine.

Physiocare
Wangaratta &
Northeast Hand
Therapy

Private practice, sole practitioner. General physiotherapy with special interest in hands & upper limbs. Equipped to fabricate
splints. Have added Chinese medicine & acupuncture to clinic.

Reality Bites
Nutrition Solutions

Private dietitian consultant for individuals, groups and businesses.
Telos Consolidated Counseling

Clinical Supervision
Team & organizational consultancy & services
Seminars (as speaker)
Professional development workshops (as organizer)
Training

The Foot Centre All aspects of podiatric care
Wangaratta
Audiology Services

Audiological assessment for people of all ages – neonates, older children, through to geriatric & aged people. Aural
rehabilitation, including the fitting of hearing aids for adults when appropriate, is also provided here – the only such service
full-time in Wangaratta. This is a specialist referral service.
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